
Here’s What Our Patients Are Saying… 
Comments from Pavilion Rehab & Houston Lake Rehab 
 
The overall care was very good. I did not have to wait and my physical 
therapist was great. 
 
The therapist was extremely knowledgeable. 
 
The personal attention given by the physical therapy staff was impressive. 
 
The receptionist went “above and beyond” to accommodate our schedule. 
 
I liked the one on one time the therapist spent with me. 
 
It was a great experience; the overall staff was very informative and very 
professional. 
 
I was impressed the most with the friendliness of the staff.  If I had any 
questions, they willingly answered them. 
 
Everyone that I was in contact with, from the time I arrived until the time I 
left, was very kind, helpful and gracious. 
 
The doctor and physical therapist helped me a lot with my hand because I 
could not raise my arm at all or put on my shirt, but they helped relieve my 
pain so that I can do these tasks. 


